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Trademark Information
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products are trademarks and/or service marks of Polycom, Inc., and are registered and/or
common-law marks in the United States and various other countries.

All other trademarks are the property of their respective owners.

Patent Information

The accompanying product is protected by one or more U.S. and foreign patents and/or pending
patent applications held by Polycom, Inc.

© 2011 Polycom, Inc. All rights reserved.

Polycom, Inc.

4750 Willow Road
Pleasanton, CA 94588-2708
USA
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Under the law, reproducing includes translating into another language or format.

As between the parties, Polycom, Inc., retains title to and ownership of all proprietary rights with
respect o the software contained within its products. The software is protected by United States
copyright laws and international treaty provision. Therefore, you must treat the software like any
other copyrighted material (e.g., a book or sound recording).

Every effort has been made to ensure that the information in this manual is accurate. Polycom, Inc.,
is not responsible for printing or clerical errors. Information in this document is subject to change
without nofice.



Regulatory Notices

United States Federal Communication
Commission (FCC)

Part 15: Class A Statement. This equipment has
been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC
Rules. Test limits are designed to provide reasonable
protection against harmful interference when the
equipment is operated in a commercial environment.
This equipment generates, uses and can radiate
radio-frequency energy and, if not installed and used
in accordance with the instruction manuals, may
cause harmful interference to radio communications.
Operation of this equipment in a residential area is
likely to cause harmful interference, in which case the
user will be required to correct the interference at his
or her own expense.

Part 68: Network Registration Number. This
equipment is registered with the FCC in accordance
with Part 68 of the FCC Rules. This equipment is
identified by the FCC registration number.

If requested, the FCC registration Number and REN
must be provided to the telephone company.

Any repairs to this equipment must be carried out by
Polycom Inc. or our designated agent. This
stipulation is required by the FCC and applies during
and after the warranty period.

United States Safety Construction Details:
. All connections are indoor only.

. Unit is intended for RESTRICTED ACCESS
LOCATION.

. Unit is to be installed in accordance with the
National Electrical Code.

. The branch circuit overcurrent protection shall
be rated 20 A for the AC system.

. This equipment has a maximum operating
ambient of 40°C, the ambient temperature in
the rack shall not exceed this temperature.

To eliminate the risk of battery explosion, the battery

should not be replaced by an incorrect type.

Dispose of used batteries according to their

instructions.

CE Mark R&TTE Directive

Polycom Inc., declares that the Polycom RMX™
2000 is in conformity with the following relevant
harmonized standards:

EN 60950-1:2001
EN 55022: 1998+A1:2000+A2:2003 class A
EN 300 386 V1.3.3: 2005

Following the provisions of the Council Directive
1999/CE on radio and telecommunication terminal
equipment and the recognition of its conformity.

Canadian Department of Communications
This Class [A] digital apparatus complies with
Canadian ICES-003.

Notice: The Industry Canada label identifies certified
equipment. This certification means that the
equipment meets telecommunication network
protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). The
Department does not guarantee the equipment will
operate to the user's satisfaction.

Before installing this equipment, users should ensure
that it is permissible to be connected to the facilities
of the local telecommunications company. The
equipment must also be installed using an acceptable
method of connection. The customer should be
aware that compliance with the above conditions may
not prevent degradation of service in some situations.
Repairs to certified equipment malfunctions, may give
the telecommunications company causes to request
the user to disconnect the equipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility,
telephone lines and internal metallic water pipe
system, if present, are connected together. This
precaution may be particularly important in rural
areas.

Caution: Users should not attempt to make such
connections themselves, but should contact the
appropriate electric inspection authority, or
electrician, as appropriate.




Regulatory Notices

Compliant with European Battery Directive 2006/66/EC
To comply with the European Battery Directive 2006/66/EC, dispose of weak and worn out batteries in
accordance with local and national regulations.

Chinese Communication Certificate
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Singapore Certificate Taiwan

Complies with IDA standards DA101619 e BN

S AR A i, TEIE FEBRBEC S IS,
TIREEEAE T, FO SRR T B
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Russian Communication Certificate

The Polycom RMX™ 2000 complies with the Russian Ministry of Communication requirements stated in
certificate OC/1-MM-15.
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RMX 2000 A}2F

Z1-1 Polycom RMX 2000 Af&*
sclX
=0 3U(13.25 cm.)
Lyl 19in(48.26¢cm)
20| 15.74in(40cm)
S %1 16.5Kg.
OICIo Z2ES2
QL2 G711, G 719, G722, G.722.1, G.729A, G.723.1,

Siren14, Siren 22.

HICI2 H.261, H.263, H.264.

HER I NEHIOIA

IP, ISDN, PSTN & LAN H.323, SIP, PSTN, LAN & ISDN.

d3 32 Xl

AC 22/ 82|, BTU F o 219 100-240 VAC, 4-8 AMP, 50/60 Hz.
20 BTU &2 A2+ 3070.

&= AH|

AC ZITH M2 A 900 2IE.

3

=X 2c 0°— 40°C(22°- 40.00°C).

22 2% -30°— 70°C(40°= 70.00°C).

Al SE 15%-90% HIS =.

EX DT /0§ 3,000 m(304,800.00 cm.).

S ESD 4 kV.
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RMX 2000 A|AH| 22F

ZEEHY Y

1-2 AIAE IS5 2 82 RMX 2000
NES:="lES MPM 25 | MPM+ 25 | MPMx 25
ZIHEIA FO) B L2 &P + 80 160 180
eI E O PSTN &I4TF + 400 400 400
ZIHEI A EINVOIP &ILTF + 400 800 720
EN-F-lr R=lui=R-F JEN 5 5 5
EE AN LHOL 55 + 2 2 2
FHy HIEA 200 400 400
oy 0/8E + 1000 1000 1000
FHH AEE HI)Z + 40 40 40
Oy T2 40 40 40
O HHEA HES £ 100 100 100
FHOYSIP HEZ + 40 40 40
FHOHP A~ + 2 2 2
/0§ 1SDN A/H/ 2~ 2 2 2
FHOH R A A + 40 40 40
oy I1= g3 + 20001 2) 200012) 20001 2)
FHWR HIL]Q £2/0/E + 150 150 150
Fy 27 I1(F Y IMb) 4000 4000 4000
F/[§CDR [} + 2000 2000 4000
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H1-2 AI2E TS 2 22 RMX 2000
ANAE DS MPM 2E | MPM+ 2E | MPMx 2
O @F 1 + 1000 1000 1000
A = T2 S HIEt SHIst S HIEt
RMX Web ClientS MCU &} & | 20 20 20
Al o2 2
FY FA= AEZ 4000 4000 4000
E N AEX} 100 100 100
I HOIEF Ol E20E + 40 40 40
FLH 0o MUE AFHECD) 2000 2000 2000
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H A 28] gl A &aFo] thek ghebst A )

Z1-3 CP OIM FIE SQE 0 IE HATL N E 2lL A &
;Z;’ BI2 R [ aaampm) | 2lAAMPMY) (a,\'ﬂ-;ﬁ@ )
PSTN 400 400 400
VOIP 400 800 720
CIF H.263 80 160 120
CIF H.264 80 160 180
CIF 60 H.264 SHAtet gis | 60 120
SD30 H.264 20 60 120
ACIF H.263 20 60 60
ACIF 60 /SD 60 HSAtst gle | 40 60
720p30 20 40 60
1080p30fps &/4#& | SHEALE 218 | 20 30
1080p30fps & HLALE gle | HEALE gl 30
ISDN 7E1 %€= 9T1(RTMISDN 3= g)
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o A=EI A AT E DY ZETF ARSI Al L.

o A I=E AAE =AY ZAE A A oF ).

o AP I IFAE FHAAE EGA EE 5 A= A 2
oF gt

o TEFTLIRIA & BFo] & HE 2ol A E FAHAL.

e RMX2000 &= vF= 9o F-AL EAE &5 54 viA L

o ¥ ZAH A A E AHEEFA] mF A QL

U NI2E OHY £

b E ] bHE 93l v b A I EAA QL

e RMX2000 79 & 7|3 3}A =314 Al 2

o RMX2000 25 A& gu] Hof| gh= 2G5k A5 AA A 2.
B3Ol A Hu ARSI AR 7} Gl 3te] ATk, A7) e 4
A7) o] WA ek -2 F B Al 2. A E [ 7] FAE 7H7te]
AL

o ol = kA Aol AWe] AR FAZ A = JEE v g
o}of gt}



13 -sl=9o Y

R F2AA

1-8

Sl 8 X Aol QP g7 el 35 of Qlojok gk,
o e] o] B X Aol i, &g ol Aok Fuink
Qo RE TYLLT HYSH] Aol G Bo] :Ax o] glofof F
Yk,
g ol Shbe] 4 920 SOk FUTE F A o o] FYRxE
FAlol SHgat do] webgald & gt
A9 A Ao, Aol 2 TH 220 A4S AHHAUA S
WA & shgel] 1 TAS P LsE AT T, EAATAA L
A9 7 RS WA Aol A9 FAE 4540
A% P7E 57 A3 AHESHA B2 wolE Al Edo)st 7
Eo &%8 dol FAAL.

AN 2SS UE Mols, 2= &I =2ALE S XA OF &LICEH

X AEHE ASSHYAIL.
IES 2 2ALE HHH 20 JtE el AE | M AL,
RMX20000i £ XIotXl &= o= 5= &I 0l 2208 AL,

RMX 2000 A 2] A] th5 oA S w24 A L.

24 UPS(Uninterruptable Power Supply)& AH-&-3fo] A& o] 3438}
Al W 8kE At dSto] 453 = RMX 20005 5.3k, G5 Al &=
MCU7} 528t == 3 4= 54yt

Az} e ket o F 3 3 ol RMX 20002 %711 19in 2ol nf

K
4

= o rEe A A% AT FES A9 A s
% wlo] 7|3taof Fvh



Polycom RMX 2000 31=9I0{ 4HA
RMX 2000 2424

RMX 200001 A1 &= 3% 1-5, "Polycom RMX 2000 7-%/- 22 471" ol| A A A &k
A3} o] FAHALAZFMCU & 2 5 250 QG ok A g A2
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RMX 2000 2™ mjj'd

19 1-1-& RMX 200091 oF4 s d gyt oHdA sl d ol 4 RMX 2000
CNTL 25, MPM/MPM+/MPMx 2.5, A% &3 =20, A el LED 2 9
of A& 4 Ay
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T

= & &
LED
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Z&CPU &
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Z15 Polycom RMX 2000 Z&' 24 &2

TEA

&4

CNTL(CPU) 2

CNTL 2=2 RMX 20002 M O{ot] 22| &LICH CNTL
2 =0l = ComExpress Pentium-M 1.4GHz = Z ANl M,
40GB &t= ClA 3 =2t012, 1GB Compact Flash 2 1GB
DDR RAMO| RU&LIC}.

29 M M= Linux LICH

e
0
1[3]
il
n
Hu
=)

dF B2 E20= MPM/MPM+/MPMx JtE Oteli ol /L2
O HY HAEHZ SH0 HZELICH 100-240 EE AC
50/60Hz0IM & SolH, W& 2= 7 4522 +48VDC
700W £ = MSELICH

3042 Ol E20 0l HIASOHA OH2EE UL JIRF= 2
EZNAM AEZCZ, MCUS &H HIZYLICH E2HE A
HEHZ =SS0 HZELICH

MPM(Multi
Processor
Module) 9t =

MPM JtE= RMX 2000 Z Xl 0l A CtY S RTP, 2CI2 &
HICI2 Z2M 4 JIsS =4 &LIC. MPM S = ATCA
HZ D80l 0, CM(Card Manager) 2 % CH 26 720Mhz TI
DSPE ME&LILH

Cts 2042l K E 0| AHE JtsELITH

* MPM-F -26 DSP

e MPM-H-13DSP
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Z1-5 Polycom RMX 2000 & 24 &% ( A=)
QA 49
MPM+(Multi MPM+ I} =& RMX 2000 & X0l Al CHZ S RTP, 2012
Processor L HICIQ Z2M4 JISS $3#&LICt TIC6455 T2 Al
Module+) 7= NE T8 O Z2I0IM AFBE 4 e 2 MPM+ IS 2
O Oll }USLICH:
«  MPM+20(20 CIF 2l A A)
*  MPM+40(40 CIF 2| A )
* MPM+80(80 CIF 2| A A)
F9:
o AIEY N HE 4.0 01&0= MPM+ JtE0 AlR S
2 ASLICH MCU GIERI0 A0l HEtst AT ES
ot MCUN A XIZIH A=K SIS AIL.
e MPM+IlE= MZ2 && &atE D S8 MAIOIACH
MEE 2=A0H C R MAIN €S B2 A28 £
A &SLICH
MPMx(Multi MPMx 3} E = RMX 2000 & X| 0l A C}5H RTP, 2012 &
Processor HICIR Z2MA JISS +#BLCTIZZAN= US
Modulex) It& HEZS2I0AN AISE £ 2l 2F MPMx LS 20101 AS
LICkH:
e MPMx-S
e MPMx-D
F9|:

o ADEY0 HE7.00/40= MPMx FtEBHALS
== ASLICH MCU ot =310 240l 53:.3_ _/.:EE%I
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RMX 2000 ™ mj'd

RMX 2000 2 s ol = RTM IP 7} =7} 35, M el 2] o & RTM
ISDN 7}=7} 323 Y th RTM IP 7} =+ RMX 2000 & s}et &350l &
ofol Ut S JH s d el = F 1Y 29X, AC A @A), 7] L
F71 B4 XEVE 5 YT

RTM IP
RTM IP 7}E=+= ATCA 3+ 7| 8FE] A28 ] & A3t $-Hol A4
Utk Al =" AS A Mo}i_‘%wﬂo}ﬂﬂ AL %%—%% d g T}, o] 7F=e
T A 2H YEAE et 7t=o Al 28 44 8.4 7 HolHE 2
%Eﬁ}iﬂl‘i—ﬂ’ﬂl‘z-‘ﬂﬂoﬂ AAE A F3H= oYl ﬁ 27} gy
RIMIP 7}= 4 o XYk

e 37/l¢]LAN XE

¢ 10/100Mb ShMG ¥ E (L} Zol| A}-§)
o 1719] Serial XE (HZoll A1-8)

e 1/l9JUSB XE

LAN1, LAN3 & 10/100Mb ShMG ZE = AIEE X 2= 210|122 0| ZEE
V' sssi==er4s 22 gt oL
LAN 1-3 10/100Mb ShMG (4= LAN &/Z Serial USB  Standby
ZE&LED LAN & LED LED TE EHE C/IEF&LED

LNK  1Gb LNK 1Gb LNK  1Gb

STAND
LNK mp = 100 BY

LNK) LNK LNK LNK ERR ACT O\ %%

101100 8 © o o
shMG 166/ 16b 1Gb 1Gb RDY HS
2 3 4

SLoT

LANL, LAN 3, ShMG Z'Serial ZE& [/ &0/
0 22&0/ OFELICH

J&'1-2 RMX2000RTMIP Z& IHE 2/0/0t=2
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RMX 2000 R ol o] o} gH&-o] e Y

Z1-6 RMX 2000 &'& /S -RTM IP 2424 &
s &9
LAN 1 NA - A Z otE.
i LAN 12 SctA8 B2 G0 UM MHoHH oF
gLICH
LAN 2 HERI HZ 252 Ar=2E LICH
LAN 3 A 22 (IEFFE ABotes 32 HAHA EE KHAlIE

HEE B2, RMX 2000 Administrator's Guide,
Appendix F:E & X5t Al 2. "Alternate Management
Network"H| Ol X| G-1.

0 ALZSGHA %22 M, LAN32 EctA8 oz G0 U
OM MAGHH etE LICH

10/100 ShMG

NA-CIE 1 &8 E.
#11: 10/100 ShMG= SctA8 2 E0 JA2H MA
ot OFEILICH.

Serial

NA-CIg 1 &8 E.

uUsSB

USB 3| &, XHAIE B2 E 22{H, RMX 2000 Getting
Started Guide "First Time Installation and Configuration"
HOIXl 2-18 X0t AIL.

Standby tt=
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RTM ISDN

RTM ISDN

RTM ISDN 7}=+ MPM/MPM+/MPMx 7F=ell 274 914§t} RTM
ISDN 7} =& MPM/MPM+/MPMx 7} =} A] 281 9] G4 @ 2~ 7ho]] H]o]
B & 2-9-E3}1, ISDN T1/E1 "]t o] & IP %! 0 & 7 3k3}o] €] 4§ ISDN
HEIRZ AZ 3.

RMX ] 9} ISDN/PSTN 2=$] %] Alo]of] gli= RMX Q1 E] 5 o] 2~ 2] 511 b
doll RTM ISDN 7= & 74 A 3hy ot ©d MPM/MPM+/MPMx 7+=7} %
Z-¥] RMXell A= MPM/MPM+/MPMx 7} =9} A 3 o] 2 511 v go
RTM ISDN 7}=E 41 % 8 oF 1 th. MPM/MPM+MPMx 7H=7} 27 4
¥ RMXOl A= 5 g 7= &5 270 5 ¢ ol RTMISDN 7F=& A A
aof et

F o 27§ 2] RTM ISDN 7}= & 812 RMX 200001 4 2] & =
71 ¢] MPM/MPM+MPMx RTM ISDN 7}F=7} 9l 29 &
E1 %= 1871 ¢] T1 PRI #Al0] &< Mx]ﬂ = 914y},

=
ZF RTMISDN 7=+ v - 92 &
© 291599 el o
1 ®==9719] T1 PRI FJ—?J

E1 L T1AHES SLE IS0 SAIM HZE 4= 80| =0l E12t T1 ISDN Ul
ER 3 MHIAE EE0L0 0|8 == ISLICHL
e 1LANX:XE
LAN & LED E1/T1 &2 Z'LED

Ri2 PRI PRI PRIS PRIE PRIT PRI RI9 PRID PRI PRI1Z

L’l I___J_ Vi o o i i o (]

®

H/S LED
J&'1-3 RMX 2000 RTM ISDN Z'& K 2/0/0t=2

RTM ISDN t== A#0| E10l= T10l= &2 810| 2CI<2 &HItAH 200E E X
S SLIC
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RTM LAN

RTM LAN 7}=3 MPM+/MPMx 7F= 9} A 28l o] 24 @ 2 71of| H] o] E]
= g-Es, vYol S P Fl o2 AFsla o Y ES A9} A4S
A &3 T},

RTM LAN 7=+ MPM+/MPMx 7+=eo) 2173 A A s oF gttt &
MPM+/MPMx 7}=7} 228 RMXol| A &= MPM+/MPMx 7}= ¢} 52 3k
o] 2 3H 39 &£F o RTM LAN 7= & A %] & o} &},

ZF RTM LAN 7}=0 = LAN X E 7} 27 213 RMX 200091 & o) 271 2]
RTM LAN 7F=E A %] 8 5= 915Ut}

LAN &Z Z'LED

®

J&/1-4 RMX2000RTMLAN & IHE 2/0/0t=

LAN E=40l st XHMst 82 E 2 2]H RMX 1500/2000/4000 Administrator's
Guide, "LAN Redundancy"H| Ol X| 14-462 & XotA Al 2.
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EUT1 &/Z LAN 2 &/Z, (249 LAN1

o1z _
LAN 2 offfon AS/T  HE HoIE

J&81-5 FH0/20/ 2ERMX 2000 &2 HE 27/

! LAN1, LAN3 & ShMG ZEUA £ 2= M HGHAl Ot Al 2.
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MPM/MPM+ 3 MPMx O|C|0{ 7|=

RMX &3] = MPM 3= MPM+/MPMx(5 4] AF-&-& E71s) njt]o] 7h=
o} A AHEE = gl FuTh Al 2Eel AXE FhE 3o me s Y
HrE7h ARE Y

MPM+ 7}=5 D-+-8 AJA &F AT E ¢o] 1A 4 o] Aol A vk X 5 Yt}
MPMx 7} =5 D-78 A A &} AT E o] 1A 7.xol| A1 2] A5 Ut

MA] Frad el i gk Bok A4 gk H = "RMX A4 57 3 s o] A] 1318 &
Al Q.

=

S A= F ol w2 thekst s ] ghs

HZ17 CP 014 MPMx, MPM+ 2/ MPM &/ /A0 IS /4~ 22
IIEE zI) Jis 2lAaA
clAA 3
MPM MPM+ MPMx
HD720p60/HD1080p30 ahet 1
! 5
& = s
ot
HD720p60/HD1080p30 s 10 15
HICHE
HD720p30 10 20 30
SD 10 30 60
CIF(H.264) 40 80 90
CIF(H.263) 40 80 60
2012 FZ(NolP) 200 400 360
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